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Getting Started



SIGN UP!

Open URL https://uat-yokohama-oht.cs114.force.com/s/login/ on your browser.

Click on Request Login? 
to request a Username 

and Password

https://uat-yokohama-oht.cs114.force.com/s/login/


ACCESS THRU YOKOHAMA-OHT WEBSITE

You can also access the B2B portal through the Yokohama-oht.com website:



NEW USER ACCESS REQUEST FORM

Click on the Request Login?  URL in the Login Page

Complete all required fields

If you are currently enrolled in the 
National Account Program, please 
check off the box

To refer to Terms and Conditions, click 
on hyperlink

Click on Request Access to submit



CONFIRMATION EMAIL TO USER

Once you have submitted the required information on the Request Login screen, you should receive an 
email directly from Salesforce similar to the one below.  If you do not receive a response in a timely 
fashion, please remember to check your SPAM or Junk folder 



LOGIN SCREEN



HOME PAGE - FEATURES

View Featured Products

Contact Us
FAQs

Company Info with 
links to Terms & 

Conditions, Privacy 
Policy, and 

Newsletter access



HOME PAGE - FEATURES

Search for Products

User Quick Order or Upload 
Order Function

Track Your B2B Warehouse and 
Direct Orders

Submit for a Quote 
or Inquiry

Default Landing Page

Search for product by 
keyword, size, etc.



Search for Products

Search for Products



PRODUCT SEARCH

Click on the Products  Dropdown in the User Home Page

Search by Category



PRODUCT SEARCH

Search by Subcategory 
under Category



PRODUCT SEARCH

After choosing a Category/Subcategory – additional Filters for 
Brand and Size become available



PRODUCT SEARCH

Use the Global Search box at the top of the screen to search by Product Name, Brand, Size, etc.



PRODUCT DETAILS

Click on any product via Catalog or via Search results 

Details include all sizes 
under Model, 

specifications, and 
available quantity at 
warehouse locations



PRODUCT DETAILS

Enter Quantity and Click “Add to Cart” to add Product to Shopping Cart

After hitting Add 
to Cart, you should 
receive a message 
pop-up at top of 

screen confirming



Quick Order & Upload Order

User Quick Order or Upload 
Order Function



QUICK ORDER & UPLOAD ORDER

Enter Parent Product Code (no 
extensions) and Requested Quantity

Add more lines if required

Download template, enter Parent 
Codes and Quantities, and Upload File



QUICK ORDER & UPLOAD ORDER

Upon upload, a pop-
up will appear with 
file.  Click “Done” to 

complete upload



QUICK ORDER & ORDER UPLOAD

After upload, the items will be 
displayed as shown.  Modifications 
may be made.  If there is an Item 

error, the message will display

After review by User, click “Add 
to Cart” to add items to 

Shopping Cart



Shopping Cart – Warehouse Orders



WAREHOUSE ORDER

All Shopping Carts default to 
Warehouse Order Type

Ship From Location may 
be modified

After verifying, all information, click 
on Proceed to Checkout

Verify 
Shipping 
Address*



WAREHOUSE ORDER

*Depending on the User’s Permission set, 
the User may modify the Ship To Location 

as required



CHECKING OUT

After clicking on Proceed to Checkout, you will be taken to a new Shopping Cart Screen.

The top information is not editable at this point, unless you Go Back



CHECKING OUT

The bottom half of the Check Out screen allows you to see your total order weight

Orders <2000 lbs. may 
either choose Shipment 
Method Pickup or Add 

Freight

If Add Freight is chosen, 
the system will apply an 

ESTIMATED freight charge 
to the order

User must then enter a 
Purchase Order, may add 

Comments, and may 
either click Back to 

modify or Submit Order 
to Submit



ORDER APPROVAL REQUIRED

If your Permission Set requires your orders to have a Manager 
Approval, you will see this message after you submit your order

You will be taken to a screen that shows your entire order and all information.
Click on “PRINT” to print a copy for your records.



Shopping Cart – Container Direct Orders



CONTAINER DIRECT ORDERS

User should change the 
dropdown to Container to 
order for container direct 
orders,

All the order related data will 
be displayed here. Like % of 
container etc. 

Promo Code needs to be 
chosen in promo code 
section. 



Cart

6.5  Cart – Container Direct Cart: Lower Section

PO # is 
required



Cart

6.6  Cart – Container Direct Cart: Order Confirmation page



My Orders

Track Your B2B Warehouse and 
Direct Orders



MY ORDERS

Users can view and track their B2B Warehouse Orders, Container Direct Orders, Pending Returns, and 
Access Invoices & Credit Memos (depending on permission set)



B2B WAREHOUSE ORDERS

Users can search for the B2B Warehouse Orders* by Date range or by Customer PO #

Click on Invoice 
# or View 

Details 

*Note – only Warehouse orders placed through portal are visible here.  Once an 
order has shipped, you can view it as an Invoice

Track shipped 
orders if Tracking 

# is available



Need a new screen shot of Invoice Details screen without Customer information



MANAGER APPROVALS

Orders requiring a Manager Approval will appear in the Manager’s B2B Warehouse Order List as requiring approval

Manager can review and 
Approve or Reject the Order.



MANAGER APPROVALS

If the Manager Rejects the order, a Rejection Comment is required, and the order will be marked as Cancelled



CONTAINER DIRECT ORDERS

Track your shipped 
containers by 

clicking on 
Container #

Access Container Details 
Report



ALL INVOICES/CREDITS

Filter by Dates or 
Customer PO#

Click on the 
Invoice or Credit 

Memo Number of 
view and Print



Order Management

Return Orders that are pending are visible to the User

Click on View Details to 
see Return Order Details



Submit Inquiry - Request a Quote

Submit for a Quote 
or Inquiry



SUBMIT INQUIRY

Users may request a Quote from their Sales Representative or Submit an Inquiry to the 
Portal Administrator for assistance with the Portal



QUOTE REQUEST FOR SALES REP

Enter Item Number, 
your current price, 

and requested 
quantity and price 

with a reason

Additional rows 
may be added

Click on Submit to 
send to your Sales 

Rep



SUBMIT AN INQUIRY TO PORTAL ADMIN 

Send an inquiry to the portal administrator – click Submit to send



Reports and Dashboards



REPORTS AND DASHBOARDS

Depending on the User’s Permission Set, you may have access to Reports and Dashboards

Reports and Dashboards are available when requested through the Systems Administrator



For portal use assistance, please contact the 
Systems Administrator, Evan DuFresne @

yohtab2b@yokohama-oht.com

Phone 339-900-8025
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